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PALMA VISTA VILLA 
 

VACATION VILLA RENTAL CONTRACT 
 
 

PALMA VISTA VILLA 
PENTHOUSE B-302 
SEVEN SEAS BEACH 
FAJARDO, PUERTO RICO 00768 

Administrative Office 
Kevin Sherratt 
PO Box 26132 
Alexandria VA 22313 
Fax: +1 (703) 799-6482 

 
 

This contract made this _____________ day of ________________________, 20_____ 

between Name: ___________________________________________  Address: 

_______________________________________________ (hereinafter called the Renter) and 

Kevin Sherratt and Dr. Jay Muñoz (hereinafter called the Owners) concerning the vacation rental 

of the property located at the above address. Total people in the renting party is not to exceed 

six (6) persons including children: No of Adults:  _______ No of Children: _______. Rental 

period commences at 3PM on ____________ and ends at 11AM on ____________. Total 

Rental Amount including occupancy tax: $____________. Damage Deposit: $550.00. 

 
1. Check In/Out: Check in time is from 3pm and check out at 11am unless otherwise specified. 

However, these times are variable and may be changed on discussion with the Owners. 
 

2. Minimum Age: The Renter minimum age is 25 years. 
 
3. Palma Vista Access. Only those persons identified in this contract are permitted access to 

Palma Vista during the period of this contract. 
 
4. Children. Children using any of the facilities in the common areas such as the swimming 

pools or children’s play area must be escorted and supervised by an adult at all times. 
 
5. Villa B302 Location. The Palma Vista Villa community is divided into five stairways – A, B, 

C, D and E. Stairway A is the first stairway on your right as you drive through the main gate. 
Stairway B, where Villa B302 is located is the second set of stairways on your right as you 
drive through the gate. The primary parking bay for B302 is directly in front of the Section B 
stairway. Walk to the top floor of Stairway B and turn to your right, this is the entrance to 
B302.   

 
6. Smoking: This is a strictly NON-SMOKING property.  
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7. Pets: Animals and/or pets are not permitted in the villa under any circumstances.  
 
8. Deposits: Damage Deposit: A Damage Deposit of $550.00 is required. This must be paid 

within seven days of booking the reservation. The Damage Deposit is NOT applied towards 
the rent and is fully refundable within fourteen (14) days of departure, provided the following 
provisions are met: 

 
a. No damage is caused to the villa or any of its contents. 

 
b. All debris, rubbish and discards are placed in the dumpster. 

 
c. Oven, range-top, BBQ, BBQ tools, kitchen utensils, pans and crockery etc., are left 

clean. 
 

d. No linens or towels are lost or damaged.  
 

e. All air conditioners, lights (internal and external) must be switched off. Air conditioners 
left running on departure will result in the excess electricity cost being deducted from 
your security deposit. 

 
f. All parking passes, keys and electronic gate opener are left on the kitchen table. 

 
g. All doors and windows to the villa are fully closed and locked. 

 
9. Barbecue (BBQ). A stainless steel gas BBQ is provided for your use. The cost of 

replacing the LPG gas cylinder and cleaning the BBQ is not included in the rental rate. Use 
of the BBQ will incur a surcharge of $90 to cover the cost of replacing the LPG cylinder 
and cleaning the BBQ on your departure. Please ensure that after use the gas cylinder is 
fully closed. Do not cover the BBQ until the unit is completely cool. Please ensure that 
greasy BBQ tools are not placed on any painted surfaces and that you do not allow oils 
and liquids to stain the adjacent walls and surfaces. Please ensure that the BBQ and BBQ 
tools are left clean after use and the BBQ tools are returned to the kitchen area. 
 
a. Note: If you intend using the BBQ you are required to contact the owners beforehand 

at (703) 203-4306.  
 
10. Vacation Rental Contract: The completed and signed Vacation Rental Contract must be 

faxed and mailed to the above Administrative Office address within seven (7) days of 
booking the reservation. The completed and signed contract can also be scanned and 
emailed to the above email address. 

 
11. Rental Fees: Rental fees for the duration of your stay must be paid in full not less than 

fourteen (14) days prior to your arrival. Preferred methods of payments are as follows: 
 

a. Credit Card Payments. All major Credit Cards (except AMEX) are accepted via phone 
and payments can be charged direct to your Credit Card by calling (571) 451-5330. 
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b. PayPal Payments. Secure credit card payments (including AMEX) using PayPal can 
be made by going to www.sevenseasriviera.com/rates and clicking on the payment 
button at the bottom of the webpage. You do not need a PayPal account to use this 
secure payment option. 

 
c. Personal check. 

 
12. Cancellation Policy: Cancellations up to 45 days prior to arrival date will be given a full 

refund of the Reservation Deposit. Cancellations with less than 45 days notice will forfeit 
the $550.00 Reservation Deposit.  
 

13. Cancellation Policy Continued: Once the rental payment has been received and your 
trip has to be cancelled for reasons such as illness, accident, death of a family member or 
traveling companion, jury duty, weather conditions which cause delay/ cancellation of 
travel or fire or flood in your home, the following cancellation policy will apply: 
 
a. If cancellation is submitted less than fourteen (14) days prior to arrival a cancellation 

fee of 50% of the total rental paid will be charged. 
 

b. If cancellation is submitted less than seven (7) days prior to arrival a cancellation fee of 
100% of the total rental paid will be charged. 

 
i) Note: For a very small cost it is possible to purchase Trip Cancellation and 

Interruption Coverage to protect your investment. Policies can be obtained online 
through Access America Travel Insurance & Assistance at 
http://www.allianztravelinsurance.com. 

 
14. Important Note - Electricity Usage: Electricity in Puerto Rico is derived from coal burning 

power stations and the cost per kWh is almost 2.5 times the cost of mainland US. Rental 
rates include 50 kWh of electricity usage per day. All usage above 50 kWh per day will be 
charged at an additional 0.27 cents per kWh. A reading of the electricity meter will be 
taken prior to arrival and on departure. To avoid high electricity consumption and 
additional charges from excessive use of the AC units, it is highly recommended that AC 
units be switched off when not required or the villa is empty and that doors and windows 
remain closed when the AC units are in use.  
 

15. Renters and guests are encouraged to monitor electricity usage during their stay. The 
electricity meter for B302 is located top left on the wall on the ground floor near the stairs. 
The meter is digital, to calculate your daily usage simply subtract the reading taken the day 
before from the current reading. Meter readings should be taken at the same each day. 

 
16. Maximum Occupancy: The maximum sleeping occupancy of the villa is limited to six (6) 

persons including children. The villa has 1 x King Bed and 2 x Queen Beds. If it is 
impractical or undesirable for two persons to share one bed an ‘Aero’ inflatable mattress is 
available on request at an additional flat fee of $35.00. 

 
a. Note: The living area seating including the furniture on the Penthouse Terrace are not 

suitable for and are not to be used as sleeping accommodation. 
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17. Minimum Booking Period: Minimum rental/booking period is five (5) nights.  
 
18. Housekeeping Service: While the villa will be fully prepared prior to your arrival, during 

your stay, daily housekeeping services are not included in the nightly rental rate. However, 
housekeeping services can be arranged, if required, at an additional fee of $70 per visit. 
Weekly and monthly rental rates include a 1 x weekly housekeeping service. 

 
19. Bed Linens. If you require bed linens changed during your stay, please contact the 

owners directly at 703-203-4306. 
 
20. Furnishings.  Please do not rearrange the furniture or furnishings. 
 
21. Sand. Palma Vista Villa is a no sand zone. Due to the villa’s immediate proximity to the 

beach please avoid bringing sand into the villa following your visit to the beach. The villa is 
large and the removal of sand is problematic following your stay. Palma Vista has two 
showers for the removal of sand. The first shower is adjacent to the entrance gates and 
the second shower is in the pool area. There will be an additional cleaning cost of 
removing sand from the living and sleeping areas following departure at a cost of $25.00 
per hour or part thereof cleaning fees.  

 
22. Electronic Gate Opener. Electronic gates control access to Palma Vista. An electronic 

gate opener is provided for your use during your stay and must be left inside the villa 
before your departure. 

 
a. Note: The cost of replacing a lost electronic gate opener is $75.00.  

 
23. Villa Access. Access to the villa is via a keyless entry system. Instructions on how to 

access the villa will be provided to you prior to travel. 
 

24. Safety and Security. For your own personal safety and security and the security of the 
villa overall, do not leave the front door to the villa open or unlocked at anytime. When 
leaving the villa unattended for an extended period, all windows and doors must be closed 
and locked. At nighttime, when sleeping, also ensure that the doors leading to the 1st floor 
balcony and the 2nd floor terrace area are closed and locked. When using the side gates to 
exit or enter the complex ensure that the gates are closed and locked on entry and exit. 

 
25. Penthouse Terrace. The Penthouse Terrace is comprised of both a tiled and painted 

area. The painted area is actually a waterproof membrane and must not be damaged. Do 
not do anything that may cause damage to this surface such as moving or dragging 
furniture or perform any other activity that may damage the membrane. 
 

26. Parking Permit: Two resident parking permits are provided with your Palma Vista 
Welcome Package documentation emailed to you prior to your arrival. Renters and Guests 
must display the parking permit inside their vehicle at all times. Failure to display may 
result in towing of vehicle at the Renter or Guest's expense. 

 
27. Car Decal: Two resident car decals are provided with your ‘Palma Vista Welcome 
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Package’ documentation emailed to you prior to your arrival. Renters and Guests must 
display the resident decal inside their vehicle at all times. The resident decal will permit 
your vehicle to enter the SevenSeas area in the event that the police are restricting access 
to the area due to large-scale events and/or VIPs visiting El Conquistador Resort.  

 
28. Smoke Detectors: The villa has smoke detectors installed and they are believed to 

function properly at the time of rental. The Renter will notify the Owners without delay if the 
smoke detector “chirps” or has a low battery condition. 
 
a. Important Note: In the event of a mains power failure the smoke detector alarms will 

sound for approximately 5 seconds and then stop.  
 
29. Owners Closet: The locked closet just inside the Master Suite is designated as the 

“Owners Closet”. 
 
30. Owners Indemnity: The Renter and Guests and other visitors to the villa shall hereby 

indemnify and hold harmless the Owners against any and all claims of personal injury or 
property damage or loss arising from negligence in the use of the premises regardless of 
the nature of the accident, injury or loss. 

 
31. Maintenance: The Renter and Guests shall maintain the villa in an excellent and clean 

condition. 
 
32. Garbage: Garbage and refuse must not be allowed to collect in the villa. Before being 

taken to the dumpster, all garbage must be tightly sealed inside a plastic garbage bag. 
 
33. Fire Extinguisher: A fire extinguisher is installed on the wall outside the front entrance to 

the villa adjacent to the stairs. 
 
34. First Aid Kit: A First Aid Kit is located in the vanity in the guest bathroom. 
 
35. Direct TV: HD Direct TV is provided. 
 
36. Important Note - Internet Access: Wi-Fi Internet access is provided. Guests are 

requested not to use the Wi-Fi Internet access to play online games, make video calls, and 
download music, movies or large files. Wi-Fi Internet access is provided primarily for 
access to the Internet and for Emails.  

 
37. Miscellaneous Charges. The following miscellaneous charges are applicable during the 

rental period: 
 

a. The cost to replace a lost or missing Palma Vista Gate key is $75.00 each. 
 
38. Behaviour: The Renter and Guests agree not to engage in objectionable conduct. 

Objectionable conduct means behaviour which may or will make the villa or building less fit 
to live in for you or your neighbours, or anything that interferes with the right of others to 
properly and peacefully enjoy their villas or causes conditions that are dangerous, 
hazardous, unsanitary or detrimental to other residents in the building. Objectionable 
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conduct by the Renter and Guests gives the Owners the right to end this contract forthwith. 
Under such circumstances the renter will forfeit the Damage Deposit and will only be 
entitled to a refund of rental fees paid for the remaining days of the rental period. 
 

39. Mail: Palma Vista does not have a USPS mail service. Letters and correspondence, 
including payments, should not be forwarded to the Palma Vista address.  

 
40. Hurricanes and Tropical Storms: Even though the villa is built to withstand the effects of 

a Hurricane or Tropical Storm, in the event that mandatory evacuation is ordered no 
refunds will be given unless: 

 
a. The National Weather Service orders mandatory evacuations in a "Tropical 

Storm/Hurricane Warning area" and/or  
 

b. A "mandatory evacuation order has been given for the Tropical Storm/Hurricane 
Warning" area of residence of a vacationing Renter or Guest.  

 
c. The day that the National Weather Service orders a mandatory evacuation order in a 

"Tropical Storm/Hurricane Warning," area, we will refund: 
 

i) Any unused portion of rent from a Renter currently registered. 
 

ii) Any unused portion of rent from a Renter that is scheduled to arrive, and wants to 
shorten their stay, to come in after the Hurricane Warning is lifted; and 

 
iii) Any advance rents collected or deposited for a reservation that is scheduled to 

arrive during the "Hurricane Warning" period. 
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41. Please provide the following details of the Renter and Guests staying at Palma Vista 
during the rental period: 
 
 

 
 

42. Please complete and sign this contract and fax or mail to the Owners at the above 
Administrative Office address. 
 

43. Except as specified at Paragraphs 8, 39 and 41, I agree that all deposits and rental monies 
are non-refundable per cancellation policy above. By Signing Below, I agree to all terms 
and conditions of this contract. 

 

 
Printed Name: _______________________________ 
 
 
Signature: __________________________________  
 
 
Date: ______________________________________ 

Person Full Name Age Home Address Cell Phone 

1. Renter  
 

  

2. Guest  
 

  

3. Guest  
 

  

4. Guest  
 

  

5. Guest  
 

  

6. Guest  
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Summary of Important Points: 
 
v For your own personal security and the security of the villa overall, do not leave the front 

door to the villa open or unlocked at anytime. At nighttime, before retiring, ensure that the 
doors to the 1st level balcony are closed and locked in addition to the door leading to the 
terrace on the 2nd level.  
 

v The Renter and Guests shall maintain the villa in an excellent and clean condition at all 
times. 
 

v When leaving the villa unattended and away from Palma Vista ensure that all doors and 
windows to the villa are closed and locked. 

 
v To avoid excess electricity costs it is recommended to use the AC units primarily at night 

time and do not leave the AC units running when the villa is unoccupied and/or 
unattended. 

 
v You must not park in any other vacant parking bays except those marked B302. 

 
v If you visit the beach, ensure that you remove all sand using the shower in the pool area 

before entering the villa. 
 
v Only use plastic drinking utensils when using the pool area. 
 
v Do not bring sand into the villa. 
 
v The painted surface area on the Penthouse Terrace is a waterproof membrane. There is 

no problem walking on the surface but do not to do anything that might cause damage to 
the membrane surface (i.e. dragging or moving furniture etc). 

 
v Do not cause any damage to the villa or any of its contents. 
 
v This is a TROPICAL LOCATION - do not allow garbage to accumulate in the villa, as this 

will invite insects and other unwanted guests into the villa. 
 
v When leaving the villa after your stay, please ensure the following: 

 
Ø The following items are placed inside the cupboard by the entrance door: 

♦ Palma Vista Information Folder. 
♦ One Electronic Gate Opener 
♦ One Palma Vista Car Decal 
♦ One silver key on yellow lanyard. 
♦ Two brass keys on blue lanyards. 

Ø All debris, rubbish and discards are removed from the villa, securely sealed inside 
plastic bags and placed in the dumpster. 

Ø Oven, range-top, kitchen utensils, pans and crockery etc are left clean. 
Ø All AC units, lights (internal and external) are switched off.  
Ø All doors and windows to the villa are fully closed and locked.
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PALMA VIST VILLA – ADDITIONAL/OPTIONAL CHARGES 
 
Dear Renters and Guests, 
 
The following charges may be incurred during your stay as detailed in the rental contract. 
 
Please note that these charges are additional and/or optional, and are necessary in order to 
keep our rental rates as low as possible and to encourage accountability from our renters and 
their guests.  
 

Item Description Charge 

Electricity 

 
Rental rates include 50 kWh of electricity usage per day.  
 
It is highly recommended that AC units be switched off when not required 
or the villa is empty and that doors and windows remain closed when the 
AC units are in use. 

All electricity usage above 50 
kWh per day will be charged 
at an additional 0.27 cents 
per kWh. 

Housekeeping Additional housekeeping services can be arranged, if required. Please call 
+1 703-203-4306. 

Additional Housekeeping 
services provided at $70.00 
per visit. 

Aero Mattress 

The maximum sleeping occupancy of the villa is limited to six (6) persons 
including children. The villa has 1 x King Bed and 2 x Queen Beds. If it is 
impractical or undesirable for two persons to share one bed an ‘Aero’ 
inflatable mattress is available on request at an additional cost. 

Flat Fee of $35.00 

Sand Removal 

Do not allow sand into the villa after visiting the beach. The villa is large 
and the removal of sand inside the villa is difficult and requires additional 
cleaning. Palma Vista has two showers for the removal of sand. One 
shower is located at the entrance gates and the other in the pool area. 

Additional cleaning required 
for sand removal will be 
charged at $25 per hour or 
part thereof. 

BBQ 

Use of the BBQ will incur a surcharge to cover the cost of replacing the 
LPG cylinder and cleaning the BBQ on your departure.  
 
SAFETY: Please ensure that after use the gas cylinder is fully closed. Do 
not cover the BBQ until the unit is completely cool. Please ensure that 
greasy BBQ tools are not placed on any painted surfaces and that you do 
not allow oils and liquids to stain the adjacent walls and surfaces. 
 

Use of the BBQ will incur a 
surcharge of $90.00 

Electronic Gate Opener The cost to replace a lost or missing electronic gate opener is $75.00 $75.00 per opener. 

Palma Vista Gate Key The cost to replace a lost or missing Palma Vista Gate key is $75.00 $75.00 per key. 
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